Notice to All of Our Guests

Notice regarding the Business Resumption

Thank you very much for your continued support.

Shin Yokohama Prince Hotel has been temporarily closed to prevent the spread of the novel coronavirus,
but with the government releasing the state of emergency for the region and considering demand trends,

we have decided to reopen for business as stated below.

Upon the reopening, the health and safety of our guests and employees will be our first priority. In order to
make sure of this, we have established the "Guidelines for the Prevention of the Spread of Novel
Coronavirus Infection" to ensure that our guests feel safe staying with us and that measures are taken to

prevent the spread of infection.

We will start with limited operation for the time being and will inform you of any changes via our website.
We apologize for the inconvenience this may cause you. We will continue to monitor the situation closely
and strive to ensure that our guests are able to enjoy their stay feeling safe. We thank for your kindest
understanding and support as always.

Scheduled opening date: June 1st (Mon), 2020

Shin Yokohama Prince Hotel

General Manager



